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The Effectiveness of Digital Communication with the Public in the
Greater Amman Municipality According to Its Strategies for the Years
(2022-2026)

Prepared by
Shereen Odeh Ahmad Al-abbadi

Supervised by

Dr. Laila Ahmed Jarrar

Abstract

This study aimed to identify The Effectiveness of Digital Communication with the Public
in the Greater Amman Municipality (GAM) According to Its Strategies for the Years
(2022-2026). The study used the descriptive analytical method, and the study tool was a
questionnaire. The study sample consisted of 385 members of the Jordanian community

"residents of Amman".

The study found that heads of households are the most reliant on GAM's communication
strategies and have a high degree of satisfaction. It also showed that there is a decrease in
satisfaction with the GAM application, accompanied by a decrease in the degree of
website use, and a need for the Omani community to increase trust between the public

and government service institutions.

The results also indicated that the public from West Amman was more responsive to the
questionnaire and used digital platforms more. This is attributed to the nature of the

population, their standard of living, and their financial and educational levels.

One of the most prominent results was that 74% of the respondents communicate rarely
or have not communicated with GAM before.

The study recommended the need to bridge the digital divide between different segments
of society (North, East, West, South) Amman, and to focus on developing and improving

the website and mobile application to ensure easy access to information and services.

Keywords: Effectiveness, Greater Amman Municipality, communication strategies,
Amman city.
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